Name: Ravikanth                                                                                    Cell: 
Email:stevesynapse3@gmail.com 

              
Professional Summary:

· Around 12+ years of experience in software development and testing which includes Automation and Manual testing using Selenium, Appium and QTP.
· Hands on experience in Quality Assurance including Functional, System, Smoke, Regression, and Integration, User Acceptance Test (UAT) and Compatibility Testing of Web and Client server-based Applications.
· Highly Proficient in interacting with business users and gathering user requirements to develop necessary Test Plans, Test Cases and Test Scripts.
· Performed Functional Testing using Selenium Web driver, QTP and was involved in developing detail Test Plans for the testing efforts of the module. 
· Extensive experience in Functional testing, Testing system management, Integration testing, Regression testing, GUI testing, Back-end testing, Browser Compatibility testing, Ad-hoc testing, Black Box Testing, System Testing, User Acceptance Testing. 
· Expert in Black Box Testing and also involved in White Box Testing.
· Experienced in working with open-source tools like Selenium (Selenium IDE/RC/GRID/Web driver), SOAP UI, Rest Assured, Cypress, Protractor, Postman, Fiddler and Firebug.
· Experienced in writing the Automation in Java and C# using Eclipse and Visual Studio
· Experienced in design and development of automation Frameworks
· Experienced in testing SOAP, Restful and WCF Services using SOAP UI. 
· Experienced in White Box testing by authoring python Codes in Selenium WebDriver.
· Expertise in using different unique identifiers like XPATH/CSS Selectors/ID/Name etc.
· Experienced in Testing Web, Windows, desktop and Mobile applications.
· Created and Maintained Server-side Integration Test using Python and Selenium Web driver.
· Extensive experience in Enterprise application testing on IOS & Android Devices.
· Possess good knowledge in writing test cases in Python for automation purposes.
· Extensive experience in Web application framework in Ruby.
· Good at functional testing of dynamic web interfaces using CA LISA.
· Experience in testing on physical devices and emulators/simulators.
· Experienced in AGILE Methodologies and SCRUM.
· Very well understanding Agile processes and Agile ceremonies.
· Coordinating with Developers in fixing Defects and ensuring QA processes.
· Ability to understand client requirement and provide with the best solution.
· Experienced in providing high-level estimations to the epics and story estimations.
· Experienced in Software Development Life Cycle (SDLC) and test life cycle including Requirements Analysis, Systems Design, Development, Resource Scheduling, Project Tracking, Engineering Acceptance testing, Deployment and User Training.
· Extensive experience with relational databases like Oracle, SQL Server and DB2 in writing SQL queries using joins.


Technical Skills:

· Testing Tools: Selenium, Selenium Cucumber BDD, Cypress, Protractor, SOAP UI, Postman, Karate, Rest Assured, Junit, Eclipse, meter, ITKO LISA, Load Runner, Appium, Mobile Testing, RESTful, Nunit, Microsoft Visual Studio and QTP
· Bug Reporting Tools: Quality Center (9,10,11.0), Jira, Team Foundation Server (TFS 2008, 2010, 2012), Rational Clear Quest, Bugzilla 
· Version Control System: Git, GitHub, GitLab
· Databases: Oracle 11g/10g/8i, MS SQL Server2000/2005, DB2 and MS Access. 
· Management Tools: Quality Center (ALM), JIRA and Rally
· Methodologies: Agile/Scrum, Waterfall
· Testing: Automation, Integration, Functional, Regression, Performance and Load Testing, Black Box and White Box testing.
· Scripting Languages: Java script, VB script, XML, HTML, SOAP, JDBC, JAVA, C#, SQL, PL/SQL, PHP, Python, UML.
· Web Services: SOAP, REST, WSDL, SOAP UI, KARATE, POSTMAN.
· Web Servers: Tomcat, Web Sphere, Web Logic 
· Programming Languages: JAVA, C#, Python
· Frameworks: Data Driven, Keyword Driven, Hybrid Frameworks, TestNG, JUnit, JBehave, ATF (Automation Test Framework), Page Object Model, Modular Framework.


Educational Qualifications:

· B. Tech in Computer Science from JNTU, Telangana.





Work Experience
NBC Universal                                                                                                     Feb 2018 – till date
Sr QA Analyst

Responsibilities:
· Responsible for gathering Business Requirements, Functional Requirements and Design Documents.
· Experience in working on multiple projects. 
· Performed Functional, Negative, Positive, Integration, Regression, End to End and User Acceptance Testing. 
· Worked on SDKs for video player platforms on back-end OTT projects for Roku, Chromecast and TVE apps across NBCUniversal brands: NBC, CNBC, Bravo, SyFy, E!, Telemundo, USA, NBC News, MSNBC, Today Show, Oxygen, Universo, Universo Kids.
· Responsible for writing Test Plans and Test cases to cover existing and new functionalities.
· Used Postman to build manual test in JavaScript to test internal REST API’s.
· Worked with the Developers and product manager to verify the Test Cases.
· Prepared Smoke and regression pack for different components.
· Involved in System, Functional, End-to-End, Regression, Integration, UAT, Black Box, Ad-hoc, Risk based, Usability testing and retesting. 
· Applied tools (Xcode, ADB, Postman) for extended test coverage of application.
· Involved in defect review, checkpoint and root cause analysis meetings.
· Documentation of bug root cause analysis report and status report.
· Participated in discussions with vendor and SDK teams on integration issues.
· Maintained config files in GitHub for updating flags to enable and disable features.
· Create sprint reports for business metrics.
· Participated in Production deployment for every sprint.
· Performed Regression on Stage and Production Environment.
· Good experience in troubleshooting the production issues.
· Attending daily scrum session with project management, QA and development teams to provide latest project QA status and discuss important project deliverables and impediments with the team.
· Participated in Sprint planning, daily stand up, Backlog grooming and retrospective meetings for every sprint.
· Interaction with Business Analyst to understand the functional requirement specification and subsequent changes
· Used Jira to access user stories, add tasks, write test cases like JavaScript Postman REST API tests and Zephyr manual tests, define test sets and file defects.
· Test XML data feeds that drive the video player content for both VOD and Live players.
· Used Charles proxy to troubleshoot the issue for SDK teams.
· Test client SDK's for various iOS, Android, Web and OTT devices like Roku, Apple TV, Fire TV for ad delivery, streaming, program blackout and video player experience.
· Automated tests using Rest Assured for testing REST API's. 
· Familiar with Splunk queries and dashboards to monitor issues and Datadog monitoring services.
· Used Concourse for CI/CD automation.
· Worked with DevOps in configuring and integrating Automation scripts for CI/CD using Jenkins.
· Used Cypress with java for Automation test cases.
· Performance test api’s, document response times and advise the team about
potential areas where response times can be optimized.
· Used DynamoDB for validating data.
· Executed Automation scripts developed by automation team and provide feedback.
· Used Splunk to verify ad metadata and monitor dashboards for analytics purpose.
· Providing sign-off on the stories for each sprint and demo the sign-off stories to business users and Product owner for every sprint.

Environment: Postman, Splunk, DynamoDB, iOS, Android, Web and OTT devices like Roku, Apple TV, Fire TV, XML, Rest API, JavaScript, Charles, Eclipse Java, Jira, HTML, Web Services, Agile, Windows7/10, Mac


Viacom, New York, NYC                                                                                   Aug 2016 – Jan 2018
QA Engineer

Responsibilities:

· Worked on multiple projects both Manual and Automation testing.
· Expertise in Web based testing including GUI Testing, Integration, System, Regression, User Acceptance, Browser, Database migration, Black Box, White Box & Negative testing.
· Hold expertise in both Waterfall and Agile Testing Methodologies and good knowledge of STLC 
· Performed Integration testing, System testing, Functional testing, and Regression testing of new/revised application by manual testing 
· Prepared positive, negative, and Boundary condition test scenarios. 
· Created project requirements, test plans, and write test cases in Enterprise Tester tool.
· Used JIRA for Defect reporting and tracking. 
· Providing sign-off on the stories for each sprint and demo the sign-off stories to business users and Product owner for every sprint.
· Developed bug reports and participated in daily bug reviews and interacted with developers to ensure high quality software (used Chrome Dev. Tools). 
· Involved in Regression testing on each build during the various phases of the application. 
· Maintained requirements and created Traceability between requirements and test cases. 
· Interacted with business team to understand business logic and user requirements. 
· Working closely with developers to Log, track, and follow through on all software bugs, and providing more information about bugs and help them in fixing the bugs with JIRA.
· Interaction with Business Analyst to understand the functional requirement specification and subsequent changes.
· Participated in weekly walk-through and inspection meetings, to know the status of the testing effort and the project as a whole.
· Participated in Sprint planning, daily stand up, Ticket grooming and retrospective meetings for every sprint.
· Writing Automation test scripts using Selenium for Component, Integration and Regression testing of Video Products for various platforms like Web, iOS and Android. 
· Executed both manual and automated tests on web applications, primarily using Selenium and Cypress.
· Automated scripts for angular application using protractor and Java scripts.
· Managed implementation and maintenance of the automated test suites as a part of Regression testing.
· Created test cases and scenarios for Unit, Functional, Integration, End to End testing.
· Verifying ad endpoints/parameters and debugging using Charles web proxy.
· Coordinated and led the test effort by interacting with various cross functional teams and users to ensure smooth testing.
· Testing application in a variety of browsers/user agents.
· Creating test scripts using Selenium WebDriver and executing test suites using TestNG.
· Managed and written test scripts for API testing using BMP for automation on Android and iOS devices.
· Experience with Mobile Compatibility testing and Mobile application testing - iPhone, Android, iPad/ Tablets, Windows phones.
· Performed manual testing when required on new integration and releases when required.
· Used GIT for code repository management, branching etc.
· Develop, publish and implement test plans and test cases for functional and regression testing.
· Execute test cases (manual and automated) across every release, hot fixes and other code level enhancements.
· Write SQL/PL SQL queries for backend testing and validate the data integrity.
· Logging defects in defect tracking system.
· Provides daily status updates to the Project management about project's health and readiness for production.
· Identify gaps and improve quality assurance standards and processes.

 Environment: Eclipse, Selenium IDE, Selenium Webdriver, Appium, TestNG, JIRA, ATU, JAVA, Apache POI, Android, iOS, HTML, Jasmine, XML, Windows XP/Vista, SQL Server, Web Services, Agile Methodology, Windows 7/10, Mac.


Windstream, Charlotte, NC                                                                           Sept 2015 – Aug 2016
Sr.QA Engineer

Responsibilities:

· Senior QA engineer responsible for designing and implementing test plan for MSS Unified View Project.
· Worked with Business users and Product owners to understand and develop test strategy based on their requirement.
· Mentored and Trained Junior developers in the team and helped them scale up to develop and deliver within a short timeframe.
· Developed ANT Build scripts to run Sanity Test scripts developed in Selenium WebDriver (Java).
· Developed the Automation Framework from Scratch.
· Worked in Agile Model (2-week Sprints) and delivered high quality code.
· Hands-on experience in testing Web and Mobile applications in Agile environment.
· Experience with Mobile Compatibility testing and Mobile application testing - iPhone, Android, iPad/ Tablets, Windows phones.
· Created Functional UI automated tests using Selenium Web driver and TestNG written in JAVA.
· Used POM (Page Object Model) design pattern for reusable and maintainable code.
· Experience in multi-platform (iOS, Android) compatibility testing.
· Actively involved in SDLC and STLC process and used tools like Selenium RC/Web driver, JMeter, SOAP UI.
· Used Modular Framework design with Loose Coupling of all the modules.
· Automated entire suite of regression test cases for the application using Selenium WEB Driver API.
· Implemented cross browser parallel testing to reduce test run times.
· Worked on the Parameterization using TestNG Parameters and Data Provider annotations in Selenium WebDriver Scripts.
· Used Apache POI libraries to read test data and write test case report output to Excel Files.
· Extensive use of iText library to generate PDF reports and screenshots for various scenarios.
· Automated testing for Website, backend Web Services and data validation from database.
· Use Mockito framework to mock backend data for UI Testing and validations.
· After implementing the frameworks, all the frameworks are been placed on Test servers to get easy access to all the team. (Onsite/Offshore).
· Used Atlassian JIRA, and JIRA Agile for tracking and reporting issues.
· Coordinated with sevral vendors and teams for Integration and User Acceptance Testing of application.
· Performed functional testing, GUI Testing, Integration Testing, System Testing and End to End testing both manually and using Perfecto Mobile.
· Provided on call support for production deployments and application validation post-deployment.
· Created various test suites for Smoke Tests/Sanity Tests and Regression Tests.
· Performed web services using RESTful and did lightweight data-interchange using JSON.
· Automation of Rest Services using SOAPUI
· Generated easy to understand Graphical Reports using ATU Reporter for Selenium using TestNG.
· Performed backend testing using SQL queries to check data and data integrity.
· Worked on Selenium GUI Object / element verification is done through XPath, CSS Locators.

Environment: Eclipse, Selenium IDE, Selenium Webdriver, TestNG, JIRA, ATU, JAVA, C#, Quality Center 10.0, SOUP UI, Oracle 11g, Apache POI, Mockito, HTML, Jasmine, XML, Windows XP/Vista, SQL Server, Web Services, Agile Methodology, Toad for Oracle, Squirrel, Windows 7/10.


Capital Insurance Group, Monterey, CA                                                    June 2014 - July 2015
Sr.QA Analyst

Responsibilities:

· Designed Automation Test cases using Selenium WebDriver, Java, Junit, Maven.
· Regression testing was performed after each build release of the application and updated the Scripts by executing the Regression suites built using Selenium and approve for regression suit. 
· Cucumber was used for the entire regression testing and functional testing with Selenium as primary tool to the Test Scenarios, Test Cases and Test conditions identified. 
· Integrated Cucumber with popular testing frameworks such as JUnit or TestNG, enhancing test execution and reporting capabilities. 
· Developed and executed Cucumber tests across various browsers and devices, ensuring consistent application behavior.
· Used Selenium Grid to run test cases in multiple browsers and Platforms.
· Customized UFT Scripts with Parameterization, Check Points, Library Files and Regular Expression to automate functional Test Cases.
· Identified Test Data Management (TDM) and organized in excel files scenario wise for test input at run time.
· Proficient in Automation tools like Quick Test Professional (QTP), HP ALM, and HPE UFT.
· Integration and Application UAT testing of SAP Success factor using HP ALM.
· Used TFS extensively for establishing Traceability to Requirements, Test Cases, Bug Tracking and Reporting.
· Enhanced existing Wells Fargo automation framework (WAF) using UFT (QTP) to include error handling, recovery scenario and batch execution. 
· Good Experience in Agile methodology with SCRUM Process for the product development.
· Expert in integrating Automation scripts (Selenium WebDriver API) on Continuous Integration tool Jenkins for nightly batch run of the Script.
· Used BDD and BDF framework with Cucumber, Java and created future files with scenario and scenario outline files. 
· Developed test scripts using BPT components using Quick Test Pro/UFT (Unified Functional Testing) (QTP with Keyword automation Frame work), and Quality Center for their internal applications.
· Logged and managed defects using Quality Center/ALM defect management tool
· Wrote SQL Queries for backend/ETL testing.
· Configured Continuous Integration environment, using Jenkins to kickoff daily builds and automation suites Jenkins, Maven and Git Hub.
· Used SVN repository for efficient remote team working, also stored the framework and all the developed test cases.
· Worked on source version control tools such as Subversion (SVN), TFS and GIT.
· Wrote automated scripts for angular JS application using protractor and Java scripts.
· Used web-debugging tools like XPath, Firebug and Fire path to locate elements.

Environment: Selenium WebDriver, Jenkins, Cucumber, SOAP UI, Maven, TestNG, Quality Center, UFT, BPT, Fire path, Firebug, Eclipse, XPATH, Jenkins, SVN, GIT Java, SVN, SQL Server, JMeter. Protractor, Cascading Style Sheets (CSS), JSON, Agile/waterfall methodology.


Neiman Marcus, Dallas, TX				                              Feb 2014 - June 2014
QA Analyst

Responsibilities:

· Prepared Test Plan, test Cases, Test scripts and Test data for the application as well as for the database verification based on the functional requirements and test specs.
· Involved in testing various business rules User/Customer functionalities, and Change Processes.
· Developed and implemented robust MVC pattern base testing with Selenium WebDriver which cut down the script development time in half.
· Developed automation scripts using Selenium WebDriver, Eclipse, Junit and Java.
· Developed re-usable function using Junit for the Test Automation.
· Worked on creating test case for Object -driven framework for selenium WebDriver.
· Involved in automating test cases using Selenium WebDriver with Junit.
· Extensively used Selenium IDE to record, playback and debug individual test cases, using Selenium   WebDriver provided more flexibility in automating test cases.
· Involved in web and windows projects, with both C# and VB.NET using Coded UI automation tool provided best practices in Automation testing in Coded UI.
· Involved in Automation of the test cases using Selenium Web Driver, Junit and Ant.
· Used automated scripts and performed functionality testing during the various phases of the application development using Selenium IDE.
· Performed Integration and Regression testing to check compatibility of new functionality with the existing functionalities of the application using Selenium.
· Used SOAP UI tool to test SOA based architecture application to test SOAP services and REST API.
· Design and execute the Test Plans and Test cases using User Stories/Business requirements. Performed Sprint level testing, Functional, Systems Integration Testing and Regression Testing.
· Identified & organized the overall plan for test data, strategy and also identify the Scope of testing within the context of each Sprint.
· Good Experience in Agile methodology with SCRUM Process for the product development.
· Experience in verifying the Claim Center implementation meets defined business and regulatory requirements.
· Involved in functional testing, black box testing, negative testing, compatibility testing, and recovery testing
· Worked on the Scripts inventory and maintaining the scripts for future Regression.
· Extensive work on Agile Methodology for Sprints and Scrums. Written SQL scripts (PL/SQL) to query and validate the functionality in Oracle databases.
· Involved in UAT (User Acceptance testing).
· Extensive involvement in Black Box Testing.
· Proficiency in End-to-End Testing and backend validation using SQL.
· Tested Web Services using SOAP UI Tool.
· Determine what should be automated and what test data needs to be set up.
· Used Defect Management tool JIRA.
· Used JIRA Green Hoper Tool for User Stories and task tracking in the Sprint.

Environment: Java, Selenium WebDriver, Junit, JavaScript, HTML, Eclipse, Windows, SOAP, Agile Methodology, Java, J2EE, DB2, Adobe Flash player, Soap UI, JIRA Tool for Bug tracking.


ECIL, Hyderabad, India						                    Dec 2012 – Aug 2013
QA/Database Tester

Responsibilities:

· Developed detailed manual test cases and scenarios according to Requirements document. 
·  Participated in walk-through of the designed test cases with Business Analysts and SMEs to reduce the ambiguities and increase the accuracy of the test steps. 
· Extensive experience in Backend testing and Oracle Database Validation using Toad
· Experience with TOAD for backend data validation
·  Extensive use of SQL and DB2 to extract data from the database
· Wrote Several Test cases based on Requirements
·  Defects were logged and reported using HP's Quality Center
· Involved in Regression testing on each build during the various phases of the application. 
· Maintained requirements and created Traceability between requirements and test cases. 
·  Developed and executed manual/automated scripts for Functional, Integration, End-to-End and Regression testing. Written and executed extensive database queries using Inner, Outer, Left, Right and Self Joins
·  Experience using SQL query builder and schema browser in Toad.
·  Involved in testing the application utilizing the Waterfall methodology.
· Worked individually, as well as in team environment to achieve the project quality goals. 
· Responsible for logging and tracking bugs in ALM. 
· Assisted the team lead in the defect status call with Business Analysts and Developers.
· Prepared weekly status reports to be submitted to the QA Manager and the team lead. 

Environment: Quality Centre, Oracle 9i, SQL, PL/SQL, TOAD, HTML


Reliance Communications LTD, Mumbai, India 		                    June 2010 – Oct 2012
Jr QA Tester

Responsibilities:
· Planned and documented Test cases for Functionality, Performance, Database and Acceptance testing. 
· Supporting the deployment in SIT, UAT, BVT environments. 
· Used various queries to validate and populate data into a table 
· Performed Functional, Navigation, Regression and Smoke tests on the new enhancements added to the
· Web application in different environments like UAT, BVT and Production 
· Executing the test cases and updating the test results in VSTF 2008. 
· Logged the identified bugs/defects and tracked the status in VSTF 2008. 
· Perform User Interface testing, System testing, Integration testing, Regression testing and Acceptance testing.   
· Preparing weekly test status reports. 
· Involved in IQA and FI check list documents for each release. 
· Analyzing the CR's and providing test efforts. 
· Test the application on different browsers and different operating systems. 
· Perform positive and Negative testing by inputting valid and invalid data. 
· Discuss issues/defects with the business and development teams. 
· Conducted User Acceptance testing before the initial release when the project reached the final phase prior to deployment.

Environment: SIT, BVT, UAT, and VSTF.
                   




